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Fertility Friends Foundation ("FFF," "we," "us," or "our") is committed to protecting your
privacy. The policy set out below (“Privacy Policy”) explains how we collect, use, disclose, and
safeguard your personal information when you visit our website or engage with our services.

1. Information We Collect

We may collect the following types of personal data:

e Personal Information: Name, email, phone number, mailing address, and other details
provided when applying for grants, donating, subscribing to our newsletter, or registering
for events.

e Financial Information: Payment details for donations (processed securely by third-party
payment providers).

¢ Medical Information: If you apply for a grant, we may collect health-related details
necessary for evaluating applications.

e Technical Data: IP address, browser type, and website usage data collected via cookies and
analytics tools.

2. How We Use Your Information
We use your personal data to:

e Process grant applications and communicate with applicants.

« Manage donations and issue tax receipts.

e Improve our website and services.

e Send updates, newsletters, and fundraising campaigns (you may opt out at any time).
e Comply with legal obligations and protect against fraud.

3. Data Sharing and Security
e We do not sell or rent personal data.
e We may share data with trusted service providers (e.g., payment processors, grant
reviewers) under strict confidentiality agreements.
e We use appropriate security measures to protect your data, but no online system is 100%
secure.
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4. Your Rights
You have the right to:

e Access, update, or delete your personal data.
e Withdraw consent for marketing communications.
e Request information about how your data is processed.

To exercise your rights, please contact us at info@fertilityfriendsfoundation.com.

5. Updates to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page with
an updated effective date.

Atria Ill, 2225 Sheppard Ave E Suite 903, North York, ON M2J 5C2
https://fertilityfriendsfoundation.com/



